Teczo Features Quick Guide tecz0.com

Linking Component to a Product

Component Field

Add Component

Edit Component

Assigning Components to a Product

Selecting a Component in Various Modules (BT, PC, PD, QI and TS)

Component Field

To enable components in various modules such as Bug Tracker, Product Development Tracking, Product
Change Tracking, Quality Issues and Technical Support Center, a Component should be assigned through
Data Maintenance > Products which can be done by the Product Owners and System Administrators.

Add Component

1. Click the Data Maintenance Link under System Category.

Sales & Marketing Operations & Admin Time & Attendance System
Diata Maintenance P

2. Locate and click Components from the left side navigation tree under Products group.
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E Shared

Default User Groups

Default Viewers
Departments

Employee Types

Importances

Offices

B Products
Access Add Product
Components
Product Lines
Products
Salutations

Sources

3. Click Add Component button located in the upper right side of the summary table.

‘ Add Component
Abbreviation Description Default Owner QA Person Immediate Respondents
CTL ;I;?ns;ing Testing Testing Testing Testing Don't Bryan Oab Martin Chan Rachell Viesca... E,‘
&

DM-PROD Data Maintenance Products Mark Q& Francisco Mark QA Francisco

4. Select values for the following fields:

a) Abbreviation — maximum of 8 characters.

b) Description — maximum of 50 characters.

c) Default Owner —only one owner is allowed to be selected. Can be automatically selected as
topic owner and added as moderator in BT, TS, Ql, PC and PD modules.

d) QA Person—one or more can be selected. Can be added automatically as topic moderator in
BT, TS, Ql, PC and PD modules

e) Immediate Respondents — one or more can be selected. Can be added automatically as
topic immediate respondents in BT, TS, Ql, PC and PD modules.
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Add Component Select Immediate Respondents

Component Code CO000022 x

Abbreviation |PCmpt B
) ACS Africa

Description |Product Component . . .
o j-l:‘ Engineering

Default Owner = Charlotte Bataller " L-[F] Marka2ph 3
QA Person | chi kit wong " J I:‘ ACS Holland
__I D Accounting
Save || Save&New || Save&Close ||  Back o [ jimboy
=} D Engineering
] D acsrich1

ﬂl:‘ ACS Hong Kong
+-[F] Acs philippines

5. Click Save, Save & New or Save & Close to add the component. Back to cancel and go back to
the summary list.

Edit Component

1. Follow Steps 1 and 2 from Add Component.

2. Select a component in the summary table by clicking the row to open the details page.

| Add Component |

Testing Testing Testing Testing Testing Don't

Mind Bryan Qab Martin Chan Rachell Viesca..

DM-PROD Data Maintenance Products Mark QA Francisco Mark QA Francisco 'T_i‘:,i
GN-ADD Add Page Rich Delavin Rich Delavin Mark QA Francisco... '-p_:‘:.i
GN-ADVS Adwvanced Search Charlotte Bataller chi kit wong Mark QA Francisco... '-p_:l.i
GN-BASS Basic Search Martin Chan Richard Delavin {acs) Mark QA Francisco... ':T:,i
GN-EDIT Edit Page Bryan Oab Charlotte Bataller Mark QA Francisco... '-p_:‘:,i
GN-EX-EX Export to Excel Martin Chan Rich Delavin Mark QA Francisco... '-é‘:.i
GN-M.ACT More Actions [
GN-SUMM Summary Page Rachell Viesca Mark QA Francisco... '-QE,E
HR-MR. My Record Rich Delavin Mark QA Francisco... '-p_:‘:.i

Page 1 of 2 = »1 10 « Items 1 - 10 of 18

teczo.com
powered

Abbreviation: DM-PROD

Description: | Data Maintenance Products

Default Owner: Mark QA Francisco
QA Person: Mark QA Francisco

Immediate Respondents:

3. Click Edit button located in the upper right side of the details preview.

4. Follow Steps 4 and 5 from Add Component.

Assigning Components to a Product

1. Click the Data Maintenance Link under System Category.
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rales & Marketing Operations & Admin Time & Attendance

Data Maintenance

2. Click a product (Product Owner can only edit owned products) from the summary list.

teczo.com
Onfine Business salutions General Product Development 5 Marketing Operation QG@EE@

Logged on as Test Trisap 5 on 18Jan2013

= Shared Search Search Reset (7] Basic Search 2

Bodidiis Product Status lon-going || Person |Product owner [+][Test Trisap 5 [~]
Product Code Date Al - Al -

Product Line All -

Current (1) | On-going (222) | Completed (24) | Inactive (11) | All (257) | Action -

Updated On Updated By Product Code Start Date Latest Deadline Product Owner Product Engineer

11:04 AM Rose Purugganan 1Z* hi hello 18Jan2013 Rose Purugganan...
Page 1 of 1 50 Items 1-1of 1
teczo com
“powered

Details

Product ID: | PRO00257
Product Code: | hi hello
Description:
Product Owner: Rose Purugganan,Test Trisap 5
Start Date:  18]an2013
Initial Deadline:
Revised Deadline:
Completed On:
Product Status: On-going

Tip: You may filter the list through Advanced Search to see your owned products for Product
Owners
Search 0 Basic Search #

Product Status ﬂ Person |Pruduct owner |' | ‘Test Trisap 5 |' |
Product Code Al [~] Date Al - Al -
Product Line All n

3. Click the Edit button to open the edit page.
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Online Business Solutions

Edit Product - PRO00467

Initial Deadline

Product Status | | On-going

[=]

Product Line | | Teczo- UAT

c As=ign Component

" Mo components selected.

Product Code | |UAT - Product Development Tracking

BIUS E=S= =28 xx i «=2 &
AT - Product Development Tracking
Description
Product Owner | René (QA) Wierenga |' | Start Date | 01Jan2013 HHE

Revised Deadline

Completed On

Product Engineer | Please select users

Initiated By René (QA) Wierenga

| [

Save

| saveanew || savesCiose ||

Back |

4. Locate the Component field and click the Assign Component button.

Product Status

Product Line
Component

Product Engineer

Tnitiated Bw

On-going

Teczo - UAT

=]
=]

[ Assign Component ]
Mo components selected.

| Please select users

Reng (A Wierenna

5. Select one or more Components from the list by clicking the row from the left side selection.
You can filter the list by typing characters in the search box. A tooltip showing the Default
Owner, QA Person and Immediate Respondents will be visible upon hovering over the

component row.
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[ Select Component ]
Abbreviation Description
— — GN-BASS Basic Search
Abbreviation Description GN-EDIT Edit Page
Testing Testing Testing Testing =
CTL Testing Don't Mind GN-EX-EX Export tuj Excel
DM-PROD Data Maintenance Products GN-M.ACT More Actions
GN-ADD Add Page SA-USERS Users
GN-ADVS Advanced Search
GN-SUMM Summary Page
HR-MR My Record
HR-OR Other Records
HR-PRD Product
SA-INFO View Company Info
SA-MODOP Module Options
SA-USAGE Company Usage Analysis
TI-ATM Assign Terminal
Timesheet Leave
TIHEAE Request/Approval
6. Click Save to link the selected components.
Assign Component
Abbreviation Description
Component GMN-M.ACT Maore Actions -\’-:
GMN-5UMM Summary Page -\’-j
HR-MR. My Record =

Selecting a Component in Various Modules (BT, PC, PD, QI and TS)

1. Go to a module.

Home General Product Development Sale: Operations & Admin

Bug Tracker

Certificate Tracking
Product Change Tracking
Product Development Tracking

Technical Support Center

2. Select a record you own or moderate from the summary table.
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‘ Search BT

Csewen J[ ke ] @

Advanced Search ¥ ‘

‘ Current (20) Open (73) On-Hald (5) Closed (11) Archived (1) All (90) Action - More Actions -

Repot Bug |

Open

[ 12:01pM Char Lot Bataller ~ BT000043 BT attachment BUG RE 3-M  Char Lot Bataller  Char Lot Bataller  31Jan2013
111an2013 Char Lot Bataller ~ BT000027  Category Settings in Data Maintenance Module RE 3-M  Please Define Char Lot Bataller... 31]an2013
[T 113an2013 Char Lot Bataller  BT000040 (| » Add comment in BT still has a success message2 RE 3-M Char Lot Bataller  Char Lot Bataller  31Jan2013
[ 113an2013 Char Lot Bataller ~ BT000033 & testZ RE 3-M  Char Lot Bataller  Char Lot Bataller  31]an2013
[ 113an2013 Char Lot Bataller ~ 5T000086 & bug testing RE 3-M  Please Define Char Lot Bataller... 31Jan2013
O 113an2013 Char Lot Bataller ~ BT000016 & Cannot scroll the screen RE 3-M  Please Define Char Lot Bataller... 31]an2013
[ 113an2013 Char Lot Bataller ~ BT000092 & test® RE 3-M  CharlotBataller ~ Char Lot Bataller  31an2013
O 113an2013 Char Lot Bataller BT000030 # Schedule Report2 RE 3-M A Supervisor Char Lot Bataller ~ 31Jan2013
[T 113an2013 Char Lot Bataller ~ BT000082  # testing the copy paste bugs RE 3M A Supervisor Char Lot Bataller... 31]an2013
[T 113an2013 Char Lot Bataller ~ BT000084 & Time and attendance2 RE 3-M A Supervisor Char Lot Bataller ~ 31Jan2013
[T 113an2013 Char Lot Bataller  BT000087 & bug testing 2 RE 3-M  Please Define Char Lot Bataller... 31]an2013
[ 113an2013 Char Lot Bataller ~ BT000088  # bug testing 3 RE 3-M  Please Define Char Lot Bataller... 31Jan2013
[ 113an2013 Char Lot Bataller ~ BTO00114 4 Testing BUG DU 3-M  Char Lot Bataller  Char Lot Bataller ~ 31an2013
[ 313012009 Char Lot Bataller ~ BT000042  Input space is removed 3-M  Please Define Char Lot Bataller

[Fl =13 har Lot Satal ax Lindatad & n bac Lot Batall bac Lot Batall

Details

BT000027 - Category Settings in Data Maintenance Module

Immediate Respondents

3 - Medium
31Jan2013
16Nov2012

Priority:

Revised Deadline:

Initial Deadline:
Description

Category members settings is not reflected in the Data maintenance

module.
Miscellaneous
Product Line:

o posted.

3. Click the Edit button to open the edit page.

4.

Components

Bug Status

Initial Deadline
Revised Deadline
Resolution

nmediate Respondents

Keywords
Reported By

122

limnAd=tad B

e Module

Locate the Component and select a value.

|V|

|A|:I|:I Page

| <Select= |

Add Page

Advanced Search

Edit C

Mc

Introduced In
Bug Frequency
Moderated By

Owner

‘ - s3ydry sse00y |

[=]
[=]

Marketing Requirement

Always

Charlotte Bataller, Mark QA| hd |

Charlotte Bataller

[=]

Basic Search

|Y|

Edit Page

Summary Page

Note: You must select a Product value first in order to be able to see linked Components

5. You will be prompted to add and update the following:

a.

b. QA Person —to be added as the moderator

C.
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Default Owner — to be the topic owner and added as a moderator

Immediate Respondents — to be added as the immediate respondents
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Online Business Solutions

Teczo Alert

o

Do you want to assign the members of this component to respective fields in

this item?

Default Owner - Owner and Moderator
A Person - Moderator

Immediate Respondents

[ v |

Mo

=T T

6. Clicking Yes will automatically update the fields, No will retain currently selected values.

Tip: You can still change or update those values upon clicking Yes.

7. Click Save, Save & New or Save & Close to update the record.
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